
Hello

Welcome to the Spring edition of our newsletter bringing you news, updates
and details of events and activities taking place in the coming weeks. 

We will also soon be emailing our 'Send Out' newsletter aimed at children and
young people. Please keep an eye out for this in your inbox and pass it on to
any young people you know who may like to read it.

Round-up of our news - what have we been up to?
 

New SEND animations available on our website

The feedback we received from many families we worked with last year was
that they wished they had heard about us sooner on their SEND journey.

In response to this, we have been reaching out to early years and nursery
settings. We have listened to the questions which we have been asked and
have made a leaflet which aims to answer your frequently asked
questions. Keep an eye on our website where this will be published.  

We also hear that the SEND journey can be overwhelming, and it is hard to
know where to turn. We have created some ‘bite-sized’ animations to try and
help with this, click the button below to view them.

As ever, we would love to have your feedback about these resources and
anything which you feel is missing.
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Launch of 'Quick Request for Information' Service

We strive to respond to enquiries promptly. We understand that sometimes you
need information fast and prefer not to share details or wait to speak to
someone. We are piloting a quick information response service.  

How does it work? 

There are three quick steps: - 

1. Click here to access the request form
2. Enter your email contact details. 
3. Tick the relevant box to indicate the information you need. You will receive

it within 2 working days.

Click here to view our new SEND videos

Click here for the 'Quick request for Information' Form
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Theme of the Month 

Our focus in the last couple of months has been on Education Health Care
Plans (EHCPs) and the routes to challenge decisions about them such as
mediation and tribunal. 

We have lots of information about EHCPs on our website here and below are
some links to key resources which we have shared on our social media
recently:

How to Check a Draft EHCP
Factsheet - EHCP 
Annual Review of an EHCP

We have seen an increase in the number of families who wish to appeal against
decisions by the local authority to carry out an EHC needs assessment. Keep
an eye on the Events page of our website for virtual information sessions which
we have been hosting to give you more information about this. There is also a
helpful 'Refusal to Assess' pack on the IPSEA website

You may like our one-page information sheet (below) which summarises key
points and time limits to be aware of when appealing against a decision by the
local authority to refuse to carry out an EHC needs assessment. 
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Book a place on our free, virtual EHCP Information Session

A virtual information session to give you the opportunity to learn more about the
EHCP Assessment process.
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Phase transfer with an EHCP 

The phase transfer deadline for those children and young people with an EHCP
that are moving from nursery to school, between key phases at school or from
primary to secondary has now passed. This means that you should have
received an amended EHCP/paperwork naming the place of learning your child
will be transitioning into for September 2025.
 
If you are unhappy with the place of learning named in the phase transfer
information you have a right to appeal this, you only have two months in which
to start this process. 
 
For those young people that are moving from secondary school to a post-16
institution, the deadline for phase transfer is the 31st March and so you may not
have received anything yet. 

Bullying 

The Council for Disabled Children has published a toolkit to support families
when a child or young person is experiencing bullying. This comprehensive
resource provides practical advice and strategies to help parents and

Book a place - EHCP Assessments
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caregivers address and prevent bullying, ensuring a safer and more supportive
environment for children. 

https://councilfordisabledchildren.org.uk/resources/all-resources/filter/inclusion-
send/information-toolkit-parents-and-carers-bullying 

Meeting Support Volunteers Update

Since its launch in September, our new Meeting Support Service has been
making a positive impact for families who have a school meeting to attend.  The
service helps to prepare parents and carers before a meeting, then on the day
one of our trained volunteers joins the family to take notes and offer support.  

Four dedicated volunteers have been attending educational meetings with
parents and carers across BANES.  This increased capacity means that more
families are receiving the support they need during educational meetings. 

Parents and carers have fed back that they have felt supported and have
appreciated having a note-taker, allowing them to fully focus on what is being
discussed, with one parent saying that their volunteer ‘was lovely thanks and
meeting notes really helpful’. 

Please visit our website to find out more about how our Meeting Support
Service works.   

Sendias Bathnes Events
Please find below our Events Bulletin, listing all the events we have planned for
March.

To book any of these go to the 'Events' page of our website.
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Members of the Sendias Bathnes Team regularly attend groups and events
around B&NES. If you'd like to come and talk to us here's where we'll be this
month:

The BANES Parent Carer Forum Annual Survey - Have Your Say!
 
The BANES PCF survey helps ensure parent carers are heard and receive the
right support.
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By sharing your experiences, you’ll help the Banes PCF identify key concerns
and develop workshops, events, and resources that truly make a difference.
Your feedback also allows them to represent parent carers in discussions with
local authorities and health services, ensuring your concerns shape future
support at the highest level. Additionally, the data they collect strengthens
funding bids, helping them to secure resources for families like yours.

Please take part - it only takes a few minutes to complete. Thank you!

SEND Local Offer drop-in - Live Well and BANES PCF event
If you are a parent carer of a child or young person with a special educational
need and/or disability, come along to this free SEND Local Offer drop-in
information event!

 Monday 24th March 
 10am - 2pm (drop-in any time during this period) 
 Somer Centre, Midsomer Norton BA3 2UH 

- Tea & coffee provided and a separate quiet space.
- The Centre is accessible to all and has accessible toilets.
- FREE parking available close by in South Road Car Park or find bus
routes: https://www.firstbus.co.uk/
- No one-to-one or private appointments available at this event (please speak to
the provider/s to arrange this at a separate time).

Click here for the BANES PCF Annual Survey
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Activate: Holiday Activities and Food (HAF)
 

Activate: Holiday Activities and Food (HAF) programme offers government
funded holiday activities with a free meal. This holiday provision is for school-
aged children from reception to year 11 (inclusive) who receive benefits-related
free school meals.

How to book a place
The HAF Easter holiday activities will be released soon. Please keep an eye on
the Live Well website for further information, including booking.

We are currently receiving a high volume of referrals and are running on
reduced staff numbers at the moment.

Please do still contact us, we will get to your enquiry as soon as we can, it just
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may take a little longer than normal for us to respond.
 
We have some really useful resources on our website that may give you some
of the information you are looking for, please click on the link below to access
the following:

Sendias Bathnes Factsheets
Sendias Bathnes Information Series

Best Wishes
The Sendias Bathnes Team

Webform: www.sendiasbathnes.org.uk/getintouch
Phone: 01225 394382

Text message: 07530 263401
Email: sendias@bathnes.gov.uk

Copyright © 2025 Sendias Bathnes, All rights reserved.

Want to change how you receive these emails?
You can update your preferences or unsubscribe from this list.
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